Template Final Version, 04 November 2011

AAL

AMBIENT ASSISTED LIVING

FINAL
PROJECT REPORT
- TOPIC -

Please send this report ELECTRONICALLY to the Central Management Unit (CMU) as well
as a copy to the National Contact Persons (NCPs) of the coordinator and project
partners

The coordinator of the project must submit this report within 60 calendar days after the
final date of the project, on behalf of the consortium.

If you have any additional question,
please contact the AAL CMU at CMU@aal-europe.eu,
or your NCP (see details on www.aal-europe.eu/aal-ncp)

Report date 17/10/2016




AAL

AAL Joint Programme: Final project report

PUBLISHABLE PROJECT INFORMATION (TO BE USED BY AALJP)

| 1A. PROJECT

Project full title The Online Platform for Informal Caregivers
TOPIC

AAL-2012-5-169

Project acronym

Project No.

Project Website http://www.topic-aal.eu/

01/05/2013
31/07/2016"

Starting date:

Project duration Lo
) Termination date:

Full name: Assoc.Prof. Dr. Hilda Tellioglu
E-mail address: hilda.tellioglu@tuwien.ac.at
Telephone number: +43 1 58801 18716

‘ 1B. PROJECT PARTNERS

Coordinator’s name
and details

PROJECT
PARTNER PCR: SJ:SC T COSTS:
No. PARTNER ORGANISATION NAME ORG. TYPE* PUBllc GR'ANT PARTNER OWN
ACRONYM IN EURG CONTRIBUTION
IN EURO
(colrd ) Vienna University of Technology TUW RTD 546.192,00 182.064,00
2 ilogs mobile software GmbH ILOGS SME 444 .287,00 296.191,00
SOZIAL GLOBAL Large, END
3 Aktiengesellschaft SOGL USER 78.960,00 118.440,00
4 University of Siegen usl RTD 482.296,80 0,00
5 SOPHIA Franken GmbH & Co KG SOPHIA SI\(IJ%EEIQID 142.792,00 154.691,00
6 avinotec GmbH AVINOTEC SME 428.423,00 350.528,35
7 Troyes University of Technology uTT RTD 165.469,00 358.814,00
. SME, END
8 E-Seniors ESE USER 137.977,50 137.977,50
9 Webinage SAS WEBINAGE SME 200.790,00 245.409,00
10 Lokéo? LOKEO SME 52.508,00 64.177,00

'The project duration has been extended three months by keeping the same costs. The official end of the project is July

31, 2016.

? LOKEO opted out from the project in May 2014. Fortunately this did not cause any financial or work-related problems in
the project. For details see the Annual Progress Report on 28/02/2015.
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| 1C. PUBLISHABLE PROJECT RESULTS SUMMARY

The goal of TOPIC was to understand informal caregivers’ needs and design ICT solutions to support
them in their daily needs. TOPIC provides a solution “TOPIC CarePortfolio” to the lack of an integrated
social support and network platform, which serves all relevant aspects of caregivers’ social support
needs in form of adequate integration of products and services required; and the lack of accessible
ICT applications for elderly that might automate many tasks of general care giving. We designed,
developed, evaluated, and deployed the TOPIC CarePortfolio in more than 50 households of elderly
informal caregivers (in total there were more than 60 users in total, in all phases of the project). It is an
integrated set of shared spaces and services, to support the physical and mental care ability of
informal carers, to support their mobility while caring, to provide social support in three dimensions:
informational, tangible, and emotional: by enabling learning and orientation about care, by offering a
platform for cooperation with formal carers, by improving, integrating, and making (mobile) multimodal
communication easier and accessible for informal carers to connect with other informal carers, friends,
and family members. The idea is to create a holistic system for the informal caregivers enabling
consistent user experience throughout all modules it contains for all supported end user devices, PCs,
tablets, smartphones. The implemented Single-sign-on enables easy and only one access to all
modules of it. Its usable and intuitive interfaces and interaction mechanisms provide an easy access
for elderly informal caregivers using several devices. It is scalable and responsive.

Our users need a safe social network dedicated to informal care where they can find people
experiencing similar situations and where they can have easy contact to professional carers.
Experience sharing and collaborative problem solving is often necessary in their several care and life
situations for which TOPIC provides a forum like space to interact with and help each other through
the provision of tips and advices. Sometimes they also need professional help individually via a direct
secure communication channel. Care work must be coordinated, but informal carers options are very
limited. They need support in planning appointments, in sharing and communicating their care
responsibilities with other (in)formal caregivers, in finding a way to check on their care receivers’
status when they need to be absent. They need easy mechanisms for video interaction accessed
through a simple and usable interface for one-to-one as well as group video chats. Furthermore, they
need official and validated information about different types of services, resources and support (e.g.,
financial) as well as about basic care procedures.

TOPICs customers as target groups are consumers, health insurances, professional care, large
companies, and household companies. The TOPIC Business Model developed in the project aims
large companies and their employees who care for their family members. They are both physically and
mentally higher stressed out, which in any case involves a high risk to their employer. A reduced job
performance, a lower resistance to stress, frequent absences, and subsequently reduced regenerative
capacity cause employees and Human Resources managers problems. With each new day of informal
care giving the situation becomes more disappointing for all stakeholders. The TOPIC Business Model
supports caregivers in taking care of the care receiver at home in an emergency while they are
working. SOPHIA will implement this model; the expected time to market is one year.

Innovation was one of the driving goals and was defined in this project on three levels:

» Social level — from user’s perspective by lowering the burden and stress by an integrated and
holistic platform addressing emotional and informal care needs; from market's perspective by
offering new services by organisations and associations.

» User interaction level — by integrating different input and output devices: PCs, mobile devices like
tablets and smart phones, smart watches; by providing scientific proven care knowledge and
interaction with professionals.

» Technological level — because it is easy to deploy and work with; there is no extra software to
install; and it is affordable because of its low cost.
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CONFIDENTIAL PART OF THE REPORT

2. DELIVERABLES SUBMITTED AND MILESTONES ACHIEVED
DURING THE PROJECT

Milestones

e M.1:01/05/2013 >> 07/06/2013 Kick off meeting with all project partners
One German partner opted out and this caused a delay of one month at the project start. This has
throughout a negative impact on the project schedule.

e M.2:01/11/2013 >> 01/12/2013 Start of technical development
Due to the delay at the beginning of the project, there is a delay of one month with M.2.

e M.3: 01/05/2014 >> 01/06/2014 Start of prototyping
The delay at the beginning of the project, there is a delay of one month with M.3. This is a follow-
up delay.

* M.4:01/05/2015 >> 01/06/2015 Start of field evaluation
Due to the delay at the beginning of the project, there is a delay of one month with M.4. This is a
follow-up delay.

Duration of the project: Because of the delay in Germany (one partner opted out and the German
partners did start 3 months later on 01.08.2013), all partners in Austria and France did start on
01.06.2013 (one month later). The consortium has decided for an extension of three months. The
funding bodies (AAL EU and national agencies) approved this suggestion (February 2016).

Consortium composition: LOKEO is no longer part of the project. A new version of the Description of
Work (DoW) had to be established (version/work: 28.03.2014) after the drop out of LOKEO. The main
difference is, that the remaining French business partner WEBINAGE takes over the business plan
from LOKEO'’s responsibilities, while the university partner UTT will buy the devices for the French
users. The French National Agency ANR has already approved the changes and the new contracts
have been signed. Funding budgeted for LOKEO will be available to WEBINAGE (for business plan)
and UTT (for devices). The updated DoW was sent to the FFG.

Project staff members: There was some changes in staff for TUW. TUW reduced the staff effort in the
whole project (to balance the calculation error happened in the plan of the finances of TUW) starting
in May 2014, so a new plan with the goal of achieving the project aims without increasing the costs
have been established. That means, there were changes in the project staff. WEBINAGE, AVINOTEC
and SOGL had also changed in staff.

Has the project been finalised in line with the Description of YES X No[O | PARTLY O
Work?

Has the project achieved its expected results as described vyEsx | NoO | PARTLY OO
in the Description of Work?

Our objectives, methods, technology suggestions are the same as described in the DoW. The project
has started one month later in Austria and France and three months later in Germany. Extending the
project for additional three months could catch this. The aimed goals could be achieved; the quality
and quantity of the outcome are as planned; the staff effort of some partners was modified; the
planned project cost is not increased. All partners were active, productive, and cooperative in all WPs.

WP1: Finding the users for the project, studying them to understand their life situation and their needs,
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deriving use cases based on the gathered and analysed data to deliver for WP2 and WP3 were the
main achievements of the WP1. Furthermore based on all knowledge and experiences gained in
TOPIC an ethics manual has been created. All deliverables but D1.2 were on time.

WP2: Defining the IT specification and architecture of the TOPIC CarePortfolio, designing,
implementing, testing, and updating the mock-ups prototypes and the final portfolio as a holistic
platform, in cooperation with WP1, WP3 and WP4 were main achievements of the WP2. We made
changes to the requirements we originally inquired in WP1 based on the review results of the Mid
Term Review in December 2014. The process was user-centred and iterative by involving the users
just from the beginning. All deliverables of WP2 were on time.

WP3: Contents and services are defined, created, and updated in several formats with different foci:
video material with text and audio support to most relevant and common care procedures;
“Microstandards” containing several care-related instructions for our informal caregivers in a well-
structured easy-to-understand way; a well-selected list of links to interesting useful sources on care
and caring in respective countries; ENP® as a source of care information directly from the
professionals. Additionally, social-technical accompany measures, tools, and services were developed
as well as the way to communicate care-related information with our target group has been identified
and implemented.

WP4: Users were involved for evaluation and testing of the TOPIC CarePortfolio in all stages of the
development. First, several usability tests have been conducted across the three countries. Then
during the longitudinal studies (LS) our users evaluated the TOPIC CarePortfolio for almost one year:
22 households in Austria, 22 in Germany, and 9 in France. LS delivered use documentation, analysis
of the users’ feedback, new requirements or change requests to WP2 and WP3, update of the TOPIC
CarePortfolio within a very short time span.

WP5: Based on the dissemination plan created all partners carried out and documented their activities
on several venues. There are a huge number of dissemination activities carried out throughout the
project, with several highlights among others like CCCiC Workshop Series and the final event at the
end of the project. Developing the "TOPIC Business Model" was one of the main tasks in this WP,
which has been successfully finished.

WP6: After creating a detailed project plan and the quality handbook, the project was managed
successfully on a daily base. Due to the late start in Germany WP6 had a slight delay in delivery of
D6.1 and D6.2. The delivery date of the D6.3 is rescheduled to match the annual AAL progress report.
All further deliverables were delivered as planned. The performance of all partners was as planned
and we did not have any problems in the distribution of work, decision processes, agreement in
intellectual property rights, and quality assurance. We had a well integrated, good functioning, and
cooperative consortium. We organised and coordinated the delivery dates of single efforts in order to
avoid inefficiency; the regular electronic and face-to-face consortium meetings were very useful in this
matter. Additionally, we used several tools like JIRA, BSCW to manage the work successfully and
keep it transparent to all within the consortium throughout the project.

End-user services: User focus groups were held in Austria, France, and Germany. A benefit was that
they provided a space in which users could meet each other and discuss several issues and create a
common understanding about the TOPIC CarePortfolio with several functions and contents. Other
services were online or f2f technical support during the LS, Professional Service directly by
professional carers, keeping the system one year longer online for the users, and devices users had
for an attractive price.
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3 B. PROJECT RESULTS - BUSINESS MODELS & INDICATORS

The TOPIC Business Model addresses to companies, which want to offer their employees an answer
to the problems of time, shame, and unexpected situation in relation to their domestic care
responsibilities. It can be integrated as a life phase-oriented personnel management instrument, which
adapts flexibly to the changing conditions of a modern working life. It helps quickly, easily and is
tailored to the needs of each individual employee. It offers elderly care knowledge, an emergency aid,
and also preventive assistance, so that the worst case does not occur:
TOPIC e Care Knowledge, for preventive support to avoid long term
care or to lessen the consequences, using expert system
< Ao videos and instructions
system | o Consulting & Care, communication & community module to
T— stay in touch with the care receiver during the day
Mdeonk e Alarm System, possibly with online voice or camera
connection to the care receiver
e Competence Training and Nursing Care, online care
information and “geriatric assessments” for the execution of
tests by which the health of the elderly relative is checked,

g eompisispee if necessary, to take preventive measures
are Training |

Nursing Care |

* Care
Knowledge

Personal
Training &
Consulting

Please answer the questions below, if possible:

What is the targeted

range of By taking an average number of informal caregivers among employees
manufacturing/service || (@pprox. 15%)
costs per * 14€ per year per employee for the base solution

product/service unit (€, [|* 28€ per year per employee for the premium solution
€ per month etc.)?

In Europe, 186 Mio of inhabitants are aged 50+ (36.9% of total). 25.6% of
them provide some sort of care. This means that there are 47.6 Mio
What is the estimated || caregivers in Europe. 6.5% deliver intensive personal care (20h+/week).

size of the targeted This makes 12.3 Mio people. Calculation of the revenue for SOPHIA:
market in Europe for Basic fee per employed
your product/service (in TOPIC users per year 400 users | 120,00€ |[48.000,00 €
€)? Basic fee per unemployed
TOPIC users per year 600 users | 12,00€ |7.200,00 €
Income (break-even point) 55.200,00 €

In your business model, who will pay for the product/service (you can tick more than one box):
L1 End user (older person) X Informal carers [ Formal care providers [ Public subsidies
] Insurance X Other (add if necessary) Companies ] not yet decided

In your business model, who will take the decision about purchase of the product/service (you can
tick more than one box):

[1 End user (older person) [ Informal carers/family L1 Formal care providers [ Public subsidies
O] Insurance X Other (add if necessary) Companies ] not yet decided
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At what stage of development are you
with your product/service (e.g. research, || Real life trial
pilot, real life trial etc.)?

When will your product/service be ready

for market? Within the next year

What type of further
research/development is necessary to || To upgrade and power the server side of the TOPIC
finalize the product (technical, adoption, || CarePortfolio

market research etc.)?

Hosting, configuration, access and maintenance of TOPIC
CarePortfolio

Cost for new videos, content, etc.

Person cost for individual consulting and support
Continuous improvement of the TOPIC CarePortfolio
Promotion, marketing

What further investments are
necessary to launch product on the
market?

The resources those are necessary to create value for the customer. They are considered an asset to
a company, which are needed in order to sustain and support the business. These resources could be
human, financial, physical, and intellectual.

* Content: Expert system videos and instructions, training materials, geriatric assessments,

e People: For content management, for user relation management, for TOPIC CarePortfolio
management.

Value Propositions: The TOPIC CarePortfolio offers a variety of products and services in different

service packages:

* The basic service, i.e., account to the TOPIC CarePortfolio and access to the ICT modules, first
consultancy and support on the care situation helping them to reconcile care and work, and
improving their social life and health conditions;

* The TOPIC expert system, i.e., a knowledge system for informal carers based on ENP® (European
Nursing care Pathways) adapted for the care interventions at home to improve the knowledge of
care, skills, and competences;

* An upgrade service, i.e., assistance with TOPIC services like care camera and smartphone app.
This involves that the client signs an informed consent about the service with the care organisation
when signing the service contract; and

* A package, which includes access to the community portal for another family members.

An alternative model (B2B) could be:

* Base (Self-service): access to online resources — monthly fee per number of employees

* Premium: additional access to personal training and consulting — additional monthly fee

This business plan is a cost-driven model; this business model focuses on minimising all costs and

having no frills. This tactic is meant for the start and market entrance.

Characteristics of Cost Structures

* Fixed Costs: Costs are unchanged across different applications, see table above.

* Variable Costs: These costs vary depending on the amount of services. These costs will occur in
case of including special services like sensors, smartphone apps, etc.

* Economies of Scale: Costs go down as the amount of services (number of registered users) is
delivered.

Revenue Streams — Subscription Fees

The revenues are generated by selling a continuous service, in this model there will be a contract with

a minimum of duration for each user paid per month (possible to be paid in advance), the monthly fee

depends on being employed or not.
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A possible model for the future can be a licensing model for the whole platform tailored for a specific
company; i.e., one bigger company with its own IT-infrastructure could host its own TOPIC
CarePortfolio. The revenue would be generated from charging for the use of a protected intellectual
property. A monthly fee for maintenance and support would provide further development and
improvement and professional support of SOPHIA.

In addition advertising can generate revenues; this means for care giving related ads there could be
charged fees for product advertising.

In line with the project objectives, we have defined three groups of end-users, according to the three
main phases where strong interactions with end-users are needed:
1. Contribute to the project promotion and to the dissemination of its results;
2. Pre study;
3. Usability tests;
4. Longitudinal study.
The distribution of the 30 participants in each country will then be the following:
* 10 participants for the pre-study (T1.2). These participants will participate during the 3 years of the

project, from the pre-study to the longitudinal field study (T4.3).
* 10 other participants who will be involved only in the usability tests’ sessions (T4.1, T4.2).
* 10 other participants to join the 10 initial participants for the longitudinal field tests (the system will
be installed in their homes) (T4.3).

Due to the uncertainties and the potential changes that may occur in the participants’ life during the
three years of the TOPIC project, the WP1 stakeholders have chosen to develop contact with more
participants than the initial 30 and to pursue the recruitment concurrently with the different project
phases. In particular, the pre study group has been identified as the most important one, so the
recruitment is actually focused on this group, and the WP1 partners plan to recruit more than 10
people in each country.
The WP1 partners have collectively defined the inclusion criteria for the informal carers participating to
the project. These criteria are:
* 50+ years old (extended definition of “elderly”).
e Caring for other, ill or handicapped people who need full-time care (friends or family).
*  Working (full or part-time) or not working/retired.
* Living or not in the same household with the care recipient.
* Based at rural or urban areas.
* Male or female.

The project members agree to try as much as possible to find a balance between persons living in
urban and rural areas, and between genders among the participants.

A detailed list is included in D1.1.
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‘ 3 D. PROJECT RESULTS - OTHER INDICATORS

Patents, which are the direct result of the NO
project work

Contirbution to standards, which are the NO
direct result from the project work

Publications (scientific or other), which

are the direct result from the project work YES (See the details below)
(please provide details)

Other dissemination activities YES (See the details below)
Type and size of audience reached by YES (See the details below)

dissemination activities

‘ 4. FINANCIAL INFORMATION - OTHER COMMENTS

Please check appropriate box:
The financial part of the project X is in line with (or) (] deviates from the partner’s Grant
Agreements & Work Packages plans (personal efforts, other costs, etc.)?

In all participating countries the project total costs are the same as planned. There are slight
deviations of the distribution of the staff effort and respectively the costs in the different phases of the
project and in some cases also in the assignment to WPs. As documented so far, there is a reduction
of PM at TUW due to the calculation problems at the beginning of the project. There are no indications
that the reduction of PMs caused any quality or quantity problems in the project work carried out by
TUW or in the outcomes of the project. Neither the opting out of LOKEO did cause any damage to the
project progress and outcomes. All costs and staff effort are documented and explained in detail in the
management reports I-11l and final report of the WP6.

5. AAL JP PROGRAMME

The main advantage of AAL JP projects is to build a consortium not only across disciplines (like
universities, companies, user organisations) but also to cross countries to get to know differences and
similarities among EU cultures. This would not be achieved otherwise. At the same time, this is the
biggest challenge of this programme. There is a big need for mediating between different work
cultures, methodologies, and values. In projects like TOPIC this complexity increases because of the
user involvement in all phases of the project.

A disadvantage is the short time that is given to run the research, study, development, field evaluation,
rollout, and deployment within and outside the project. This is not easy to manage. Another year would
be necessary to really disseminate the product at market.




CONTACT PERSON

PARTNER
No. EMAIL ADDRESS TELEPHONE
1 Vienna University of . . . . . +43 1 58801
(coord.) Technology Hilda Tellioglu hilda.tellioglu@tuwien.ac.at 18716
2 ilogs mobile software GmbH Walter Liebhart walter.liebhart@ilogs.com N 46:;1504 el
3 SOZIAL GLOBAL Ursula Dickbauer ursula.dickbauer@sozial- +43 1 58958 2103
Aktiengesellschaft global.at
4 University of Siegen Marén Schorch TEIELE 18 @ +49 271 740 2424
siegen.de
5 20l Féinlign Gl & Anton Zahneisen zahneisen@sophia.com.de || +49 951 20 88 12
6 avinotec GmbH Michael Stepping mlchael.stelegg@avmote +49 271 3757370
7 MiegEe Winierehsy ol Myriam Lewkowicz myriam.lewkowicz@uitt.fr +336 1647 13 53
Technology
8 E-Seniors Monique Epstein epstein@free.fr +33 6 24 39 64 34
9 Webinage SAS Thomas || Van de Velde [ homas.vandevelde@webi || |33 5 49 12 65 64

nage.fr

Please refer to http://www.topic-aal.eu/ for additional information about TOPIC.
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D1.1 — Selected End Users (Public Report, 07 October 2013)

D1.2 — Report on the end-users’ context and everyday life (Public Report, 21 November 2013)
D1.3 — Use cases (Public Report, 30 June 2014)

D1.4 — Ethics manual (Public Report, 31 July 2016)

D2.1 — IT specification and architecture (Public Report, 31 October 2014)

D2.2 — Mock-ups (Restricted Report, 29 April 2014)

D2.3 — Prototypes (Restricted Report, 31 December 2014)

D2.4 - Final CarePortfolio (Restricted Report, 31 March 2016)

D3.1 — Contents and services of the CarePortfolio (Public Report, 22 December 2014)
D3.2 — Updates with respect to the end-user needs (Public Report, 1 July 2015)
D3.3 — Methodologies and assessments (Public Report, 30 November 2015)

D4.1 — Evaluation plan (Public Report, 31 December 2014)

D4.2 — Usability test analysis (Public Report, 31 March 2015)

D4.3 — Field evaluation results (Public Report, 31 May 2016)

D5.1 — Exploitation and dissemination plan (Public Report, 30 September 2013)
D5.2 — Dissemination and exploitation report | (Restricted Report, 31 January 2014)
D5.3 — Dissemination and exploitation report Il (Restricted Report, 12 July 2014)
D5.4 — Dissemination and exploitation report lll (Restricted Report, 30 June 2015)
D5.5 — Dissemination and exploitation report IV (Restricted Report, 31 July 2016)
D5.6 — Development of a business plan (Restricted Report, 31 May 2016)

D6.1 — Detailed project plan (Restricted Report, 30 September 2013)

D6.2 — Quality handbook (Public Report, 04 April 2014)

D6.3 — Management report | (Restricted Report, 28 Februar 2014)

D6.4 — Management report Il (Restricted Report, 31 August 2014)

D6.5 — Management report lll (Restricted Report, 31 August 2015)

D6.6 — Final report (Restricted Report, 31 August 2016)

2016

* Paskuda, M., Lewkowicz, M., (2016). Anonymity Interacting with Participation on a Q&A site, Al&Society
journal, 2016, Springer, pp. 1-13.

* Tixier, M., Lewkowicz, M. (2016). Counting on the Group: Reconciling Online and Offline Social Support
among Older Informal Caregivers. In: Proceedings of the 2016 CHI Conference on Human Factors in
Computing Systems. ACM, 2016. p. 3545-3558.

* Pinatti de Carvalho, A. F.,Tellioglu, H., Hensely-Schinkinger, S., Habiger, H. (2016). “Supporting Informal
Carers’ Independency through Coordinated Care”, Proceedings of the 12th International Conference on the
Design of Cooperative Systems (COOP 2016), May 23-27, Trento, ltaly.

* Tellioglu, H. (2016). “Elderly Carers, Technologies, Privacy and Data Protection: Challenges in Matching
User Needs and Ethics Issues”, Presentation at and Organisation of the Interactive Workshop at the AAL
Forum 2016, September 26-28, St. Gallen, Switzerland.

* Tellioglu (2016). “User Interaction Design for Elderly”, Keynote at the Symposium on Challenges and
Experiences in Designing for an Aging Society. Reflecting on concepts of age(ing) and communication
practices, at the 12th International Conference on the Design of Cooperative Systems (COOP 2016), May
23-27, Trento, Italy.

e Tellioglu, H., Pinatti de Carvalho, A. F., Habiger, H. (2016). “Alternatives and Redundancy: Interaction
Design of the TOPIC CarePortfolio Landing Page”, Proceedings of the Symposium on Challenges and
Experiences in Designing for an Aging Society. Reflecting on concepts of age(ing) and communication
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practices, at the 12th International Conference on the Design of Cooperative Systems (COOP 2016), May
23-27, Trento, Italy.

Tellioglu (2016). “Socially Embedded Environments for an Aging Society”, Panelist at the Symposium on
Challenges and Experiences in Designing for an Aging Society. Reflecting on concepts of age(ing) and
communication practices, at the 12th International Conference on the Design of Cooperative Systems
(COOP 2016), May 23-27, Trento, Italy.

Schorch, M., Wan, L., Randall, D., Wulf, V. (2016) “Designing for Those who are Overlooked. Insider
Perspectives on Care Practices and Cooperative Work of Elderly Informal Caregivers”, at the 19th ACM
conference on Computer-Supported Cooperative Work and Social Computing (CSCW), February 27—March
2, 2016, San Francisco. (available here)

2015

Tellioglu, H., Hensely-Schinkinger, S., Pinatti De Carvalho, A. F. (2015) “Modes of independence while
informal caregiving”, in 13th AAATE Conference, 9-12 September, Budapest, Hungary. (available here)
Hensely-Schinkinger, S., Pinatti de Carvalho, A. F., Glanznig, M., Tellioglu, H. (2015) “The Definition and
Use of Personas in the Design of Technologies for Informal Caregivers”, in HCI International 2015, 2-7
August, Los Angeles, CA, USA. (available here)

Paskuda, M., Lewkowicz, M. (2015) “Anonymous Quorans are still Quorans, just anonymous”, In C&T’15
Proceedings of the 7th International Conference on Communities and Technologies, pp. 9-18, ACM.

Tixier, M., Lewkowicz, M. (2015) “Looking for Respite and Support: Technological Opportunities for Spousal
Caregivers”, In Proceedings of the 33rd Annual ACM Conference on Human Factors in Computing Systems,
pp. 1155-1158, ACM.

2014

Tixier , M., Lewkowicz, M. (2014) “Identification of Key Factors for Building a Support Network for Spousal
Caregivers of Alzheimer’s Disease Patients”, in GROUP 2014 Workshop on Collaboration and Coordination
in the Context of Informal Care (CCCIiC GROUP 2014), Sanibel Island, FL, USA, November 9, 2014.

Pinatti de Carvalho, A. F., Glanznig, M., Hensely-Schinkinger, S., Tellioglu, H. (2014) “Elaborating on
Interaction Mechanisms for TOPIC — The Online Platform for Informal Carers”, in GROUP 2014 Workshop
on Collaboration and Coordination in the Context of Informal Care (CCCiC GROUP 2014), Sanibel Island,
FL, USA, November 9, 2014.

Tixier , M., Lewkowicz, M. (2014) “L’observation des pratiques d'un accueil de jour a l'initiative d’aidants
familiaux comme inspiration pour concevoir une plate-forme de soutien social sur I'lnternet”, in Journées
d’étude en Télésanté (JetSan 2014), 25-26 June, Troyes, France.

Tellioglu, H., Lewkowicz, M., Pinatti De Carvalho, A. F., Breskovic, I., Schinkinger, S., Tixier, M. (2014)
“Collaboration and Coordination in the Context of Informal Care (CCCiC): Concepts, Methods, and
Technologies”, Workshop on the International ACM Conference on Supporting Groupwork (GROUP 2014),
November 9-12, 2014, Sanibel, FL, USA, ACM.
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3 D. PROJECT RESULTS — OTHER INDICATORS: DISSEMINATION ACTIVITY DETAILS

Template Final Version, 04 November 2011

With all dissemination activities as listed below, we have not only reached a broader audience but also a large number of people and
institutions in this scope. The audience and the numbers are also given in the list.

SOGL (Austria)

20 presentations of the project for end

Presentations of the project and

01/06/2013 —

Informal carers (Austria)

distribution of end user flyers 31/08/2013 user recruitment
WEBINAGE (France) = Company official website, 24/06/2013 http://www.webinage.fr/I- Professionals, General
article: Projet Européen TOPIC: entreprise/projet-europeen-topic-pour-  public (France)
Allier innovations technologique faciliter-laide-aux-aidants/
et sociale
SOGL (Austria) Distribution of end user flyers 01/07/2013 — Medical practices and pharmacies Informal carers and
31/07/2013 interested public
SOGL (Austria) Article in newsletter 03/07/2013 Newsletter of IG Pflegende Informal carers (Austria)
Angehdrige (informal carers’
association)
SOGL (Austria) Article in newsletter 05/07/2013 Newsletter of Trainingskompetenz Informal carers (Austria)
Aktuell / Ina Biechl (conversational
group for informal carers)
SOGL (Austria) Article on SOGL web page 05/07/2013 https://lwww.sozial-global.at/home/ General public (Austria)
projekte/211
SOGL (Austria) Information about the project 05/07/2013 SOGL Intranet 500 SOGL employees
(Austria)
SOGL (Austria) Distribution of end user flyers 20/07/2013 Conversational group Ina Biechl Informal carers
TUW (Austria) Press release 23/07/2013 http://www.tuwien.ac.at/ published by various
aktuelles/news_detail/ online and print media in
article/8318/ the German speaking
area (worldwide)
USI (Germany) Distribution of end user flyers 20/08/2013 Distribution of end user flyers in Professionals, press,
Siegen, Germany interested public
(Germany)
TUW (Austria) Distribution of end user flyers 23/08/2013 Distribution of end user flyers to 20 informal carers
informal carers who are clients of a (Austria)

physiotherapist in Vienna, Austria
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UTT (France) Presentation of the project 06/09/2013 Support Group Meeting organised by  General public (France)
REGEMA (Healthcare Network of
Aube Region dedicated to
gerontology and memory disorder),
Troyes, France

USI (Germany) Newspaper article 11/09/2013 Siegener Zeitung, Siegen, Germany General public in Siegen
(Germany)

USI (Germany) Newspaper article 11/09/2013 Rhein-Zeitung, Koblenz, Germany General public in the
Rhineland region
(Germany)

SOGL (Austria) Presentation of the project 12/09/2013 Meeting to recruit end users 6 informal carers (Austria)

TUW (Austria)

USI (Germany) Newspaper article 12/09/2013 WR Siegener Rundschau, Siegen, General public in Siegen

Germany (Germany)
TUW (Austria) Distribution of end user flyers 19/09/2013 Distribution of end user flyers and 3D- 45 informal carers

printed leaflet stands with the TOPIC (Austria)
logo to 3 medical stores in Vienna,

Austria
TUW (Austria) Distribution of flyers (end user 19/09/2013 12" European AAATE Conference, Researchers (Europe)
and associations flyers) September 19-22, 2013, Vilamoura,
Portugal
TUW (Austria) Scientific dissemination: 21/09/2013 Workshop “CSCW at the Boundary of 15 Researchers (Europe)
Presentation of the workshop Work and Life” @ ECSCW 2013,
paper “Technology for Work- Septrmber 21-25, 2013, Paphos,
Life Balance in Terms of Cyprus
Informal Care Work”
TUW (Austria) Scientific dissemination: 23/09/2013 ECSCW 2013, Sept. 21-25, 2013, 70 Researchers (Europe)
Presentation of work-in-progress Paphos, Cyprus
paper “Social Awareness
Support for Meeting Informal
Carers’ Needs: Early
Developments in TOPIC”
TUW (Austria) Distribution of end user flyers 24/09/2013 AAL Forum 2013, September 24-27,  Researchers (Europe)
2013, Norrképing, Sweden
ESE (France) Meeting between associations 06/10/2013 Day dedicated to informal caregivers, Informal carers (France)
and informal carers co-organised by ESE and carers
associations in Paris, France
AVINOTEC Company presentation 08/10/2013 T-Mobile, Bonn, Germany Stakeholders (Germany)

(Germany)
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UTT (France)

ESE (France)

ESE (France)

SOPHIA (Germany)
SOPHIA (Germany)

TUW (Austria)

ILOGS (Austria)

TUW (Austria)

TUW (Austria)

ESE (France)

TUW (Austria)

UTT (France)

ESE (France)

Presentation, distribution of end
user flyers
Distribution of end user flyers

Presentation of the project

Presentation of the project
Presentation of the project
Presentation of the project
Distribution of flyers and
presentation

Distribution of end user flyers

Presentation of the project

Workshop

Poster presentation

Scientific article: “Respite that
fits your needs”: Learning from a
Day Care Service Defined by
Spouse Caregivers to Design a
Social Support Platform

Meeting with public authorities of
Val d’'Oise

10/10/2013

10/10/2013

17/10/2013

18/10/2013

08/11/2013

13/11/2013

14/11/2013

20/11/2013

27/11/2013

27/11/2013

28/11/2013

28/11/2013

18/12/2013

AAL

Café des Aidants, Bagnolet, France

Forum CNAV (National Fund of Old-
age Insurance) aimed on raising the
awareness about activities for elderly
people in the lle de France region,
Saint Denis, France

Conference co-organised by ESE
and other stakeholders in the health
care domain, Paris, France
Conference organised by GDW
Deutschland, Berlin, Germany
Meeting co-organised by ARGE,
Bamberg, Germany

Kick-off event of 9" Call for projects
of the Austrian funding programme
“benefit”, Vienna, Austria

E-Health Day, organised by Salzburg
Research, in Salzburg, Austria

17. Wiener Herbst Seniorenmesse
(fair for senior citizens), 20-23 Nov.
2013, Vienna, Austria

Day care centre “Orion” for dementia
patients, Vienna, Austria

Meeting on the solidarity in the
framework of “Disability and
Dependence Village”, co-organised
by ESE and Klesia, Paris, France
pflegekongress 13 (congress on
professional care), 28-29 Nov. 2013,
Vienna, Austria

Accepted for ACM CSCW Workshop
on Collaboration and Coordination in
the context of informal care, CSCW
2014, February 15-19, 2014,
Baltimore, Maryland, USA

Event aimed on awareness about
activities for the elderly, Cergy,
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Informal carers, general
public (France)
General public (France)

General public (France)

100 policy makers
(Germany)
General public (Germany)

Researchers, funding
agency (Austria)

60 Professionals,
stakeholders, policy makers
(Austria)

Senior citizens (Austria)

Informal carers (Austria)

Stakeholders (France)

Professionals, researchers
(Austria)

Researchers (International)

Policy makers, public
authorities (France)



AVINOTEC
(Germany)
WEBINAGE (France)

WEBINAGE (France)

UTT (France)
TUW (Austria)
USI (Germany)
ESE (France)

USI (Germany)

TUW (Austria)

UTT (France)

TUW (Austria)

AVINOTEC
(Germany)

AVINOTEC
(Germany)

Company presentation
Corporate presentation

Lettre d’information

Organisation of a workshop for
the ACM CSCW Conference
2014

Dissemination of project,
dissemination of flyers

Participation at conference and
exchange of experience about
care

Scientific dissemination:
Presentation of workshop paper
“Exploring Social Support Needs
of Informal Caregivers”
Scientific dissemination:
Presentation of workshop paper
“Respite

that fits your needs’:

Learning from a Day Care
Service Defined by Spouse
Caregivers to Design a Social
Support Platform”

Blog post “Nun beginnt es”

Presentation of ideas and goals of
the project, discussing ideas with
people of interest

Demonstration and presentation
of planned activities in TOPIC

19/12/2013

30/12/2013

30/12/2013

15/02/2014

15/01/2014

13/02/2014-
15/02/2014

15/02/2014

15/02/2014

17/02/2014

24/02/2014-
27/02/2014

27/02/2014

AAL
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France

Deutsch Post DHL IT-Services 22 Professionals
(Germany)
Commercial presentation to 10+ Professionals (France)
customers

Newsletter, http://us5.campaign-
archive2.com/?u=6df39cd37f76c204
1cb1db8bd&id=4547f5b1c4&e=ead4
33e17d

CSCW 2014, February 15-19, 2014,

Baltimore, Maryland, USA

Professionals, General
Public, Policy makers
(France)

Scientific community
(International)

Cultural event for seniors celebrating
“Galette des Rois”

Informal caregivers, policy
makers, general public
(France)

Conference “Going Beyond the Researchers (worldwide)
Laboratory — Ethical and Societal
Challenges for Robotics”,
Delmenhorst, Germany

ACM CSCW Workshop on
Collaboration and Coordination in the
Context of Informal Care (CCCiC),
Baltimore, Maryland, USA

ACM CSCW Workshop on
Collaboration and Coordination in the
Context of Informal Care (CCCiC),
Baltimore, Maryland, USA

Researchers (worldwide)

Researchers (worldwide)

Blog “Pflegende Angehdrige” Informal carers (Austria)

Mobile World Congress 2014,
Barcelona, Spain

Professionals (worldwide)

Mobile World Congress 2014,
Barcelona, Spain

Professionals (worldwide)
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USI (Germany)

USI (Germany)

TUW (Austria)

SOGL (Austria)

USI (Germany)

TUW (Austria)

TUW (Austria)

TUW (Austria)

SOPHIA (Germany)

USI (Germany)

USI (Germany)
USI (Germany)

SOPHIA (Germany)
USI (Germany)

ESE (France)

USI (Germany)

Presentation of poster with
relation to TOPIC

Presentation of workshop
position-paper

Blog post “Erfahrungen mit den
Behorden”
Article in professional journal

Establishing a website of TOPIC
USI on the “ICT for Inclusive
Aging” Website

Short presentation about project,
distribution of flyers

Blog post “Abendliche Treffen”

Presentation of the project

Distribution of flyers

Participation in a conference

Presentation of project

General strategy steering about
dissemination

Distribution of flyers

Establishing a Facebook page in
German for Siegen

Distribution of flyers

General strategy steering about
dissemination

03/03/2014-
06/03/2014

03/03/2014-
06/03/2014

06/03/2014

10/03/2014

10/03/2014

14/03/2014

26/03/2014
31/03/2014

03/04/2014

10/04/2014

11/04/2014

14/04/2014

15/04/2014
16/04/2014

04/05/2014

06/05/2014

AAL

Human-Robot-Interaction (HRI)
conference, March 3-6, Bielefeld,
Germany
Human-Robot-Interaction (HRI)
conference, March 3-6, Bielefeld,
Germany

Blog “Pflegende Angehdrige”

Lazarus Pflegefachzeitschrift Nr.5

Research network “ICT for Inclusive

Aging” at the University of Siegen

Meeting for employees of TUW who

are informal caregivers
Blog “Pflegende Angehdrige”

Gala Evening of Vienna University of

Technology
Bamberg

Conference “Was brauchen

pflegende Angehdrige?”, Meschede,

Germany

Meeting with consultants from BAS

and BMFSFJ

Meeting with Diakonie Management

Bamberg

Social media platform

Intergenerational event organised by

French stakeholders

Meeting with Diakonie Management
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Researchers (worldwide)

Researchers (worldwide)

Informal carers (Austria)

Informal carers,
professionals

(Austria)

Practitioners, researchers,
general public

(Germany)

Informal carers (Austria)

Informal carers (Austria)

Representatives of
industry, politics, and
funding agencies (Austria)
General public

(Germany)

General public (Germany)

Professionals

(Germany)

Professionals

(Germany)

Policy makers (Germany)

Practitioners, researchers,
general public

(Germany)

General public (France)

Professionals
(Germany)



SOGL (Austria)

USI (Germany)

ESE (France)

ESE (France)

ESE (France)

TUW (Austria)
UTT (France)

ESE (France)

UTT (France)

USI (Germany)
USI (Germany)

TUW (Austria)

USI (Germany)
USI (Germany)

TUW (Austria)

Presentation of project

Participation in a conference

Discussion about project

Dissemination of project,
distribution of flyers

Dissemination of project,
distribution of flyers
Workshop proposal for CCCiC
workshop as part of GROUP
conference 2014

Meeting about the situation of
caregivers in France

Meeting

Meeting about dissemination and
user acquisition

Meeting about dissemination and
user acquisition

Scientific dissemination:
Presentation of workshop paper
“Designing for informal carers’
social coordination needs”
Meeting about dissemination and
user acquisition

Meeting to develop strategies of
press release

Participation in a conference

09/05/2014

12/05/2014

14/05/2014

14/05/2014

14/05/2014

16/05/2014

22/05/2014

22/05/2014

26/05/2014

26/05/2014

27/05/2014

27/05/2014

27/05/2014

22/06/2014 —
27/06/2014

AAL

Carecamp Vienna, May 9, 2014,
Vienna, Austria

Conference “Was brauchen
pflegende Angehdrige?”, Bielefeld,
Germany

Intergenerational meeting between
elderly and young people in the City
Hall of the 4™ arrondissement of
Paris

HAIVISIO workshop session “Basics
on dissemination of European funded
projects”

eHealth Forum 2014, Athens, Greece

Workshop proposal accepted for
GROUP 2014 in Florida, USA
(November 9-12)

Meeting between University Paris-
Dauphine and Bank Crédit Agricole
Entre Aidant meeting, Paris

Care Coordinators in Diakonie
Siegen-Mitte

Care Coordinators in Diakonie
Siegen-Geisweid

Workshop “The Role of Artefacts in
Social Coordination” @ COOP 2014,
May 27-30, 2014, Nice, France

Care Coordinators in Diakonie
Siegen-Sid

Press Office of Diakonie

HCI International 2014, June 22-27,
2014, Crete, Greece
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Professionals
(Austria)
General public (Germany)

General public (France)

Researchers, stakeholders
(Europe)

Researchers, stakeholders
(Europe)
Researchers (worldwide)

Professionals

(France)

Researchers,
Professionals,
Practitioners, Informal
Carers

(France)

Professionals (Germany)

Professionals (Germany)

Researchers (worldwide)

Professionals (Germany)
Professionals (Germany)

Researchers (worldwide)



UTT (France)

USI (Germany)
USI (Germany)

TUW (Austria)

UTT (France)

TUW (Austria)

TUW (Austria)

SOPHIA (Germany)

TUW (Austria)

TUW (Austria)

TUW (Austria)
USI (Germany)
UTT (France)

Scientific article: “L’observation
des pratiques d’un accueil de jour
a l'initiative d’aidants familiaux
comme inspiration pour concevoir
une plateforme de soutien social
sur I'internet”

Distribution of flyers

Dissemination of project and
networking

Scientific dissemination:
Presentation of paper “Design
Implications to Systems
Supporting Informal Caregivers’
Daily Life”

Presentation of project

Distribution of project flyers

Distribution of flyers for CCCiC @
ACM GROUP 2014
Distribution of flyers

Scientific article: “Design
Implications to Systems
Supporting Informal Caregivers’
Daily Life”

Scientific article: “Exploring Social
Support Needs of Informal
Caregivers”

Scientific article: “Collaboration
and Coordination in the Context of
Informal Care” (CCCiC 2014)

23/06/2014

24/06/2014

24/06/2014

25/06/2014

25/06/2014

26/06/2014

26/06/2014

27/06/2014
30/06/2014

30/06/2014

30/06/2014

AAL

JetSan 2014, June 25-26, 2014,
Troyes, France

Barbecue feast of Diakonie
Sudwestfahlen

Barbecue feast of Diakonie
Sudwestfahlen

HCI International 2014, June 22-27,
2014, Crete, Greece

“Colloque Journées d’Etude sur la
Télésanté 2014”

HCI International 2014, Crete,
Greece

HCI International 2014, Crete,
Greece

Bamberg

in: Proceedings of 16th International
Conference, HCI International 2014,
Heraklion, Crete, Greece, June 22-
27, 2014, Springer

in: Proceedings of the ACM CSCW
Workshop on Collaboration and
Coordination

in the Context of Informal Care,
Baltimore, Maryland, USA, February
15, 2014, ACM New York

in: Proceedings of the companion
publication of the 17th ACM
conference on Computer supported
cooperative work & social computing,
Baltimore, Maryland, USA, February
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Researchers
(France)

Professionals (Germany)
Professionals (Germany)

Researchers (worldwide)

Researchers, practitioners,
professionals

(France)

Researchers (worldwide)
Researchers (worldwide)

Professionals (Germany)

Researchers (worldwide)

Researchers (worldwide)

Researchers (worldwide)



AAL

15-19, 2014, ACM New York
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AVINOTEC Presentation of TOPIC 03.07.2014 Meeting Fire Department Bonn General Public (Germany)
(Germany)
TUW (Austria) Giving information about the 22.07.2014 Journal publisher in the context of Publisher (Austria)
Project care
USI (Germany) Publication by Marén Schorch 23.07.2014 Siegener Zeitung (Newspaper) General Public (Germany)
USI (Germany) Interview 30.07.2014 Interview for ,Westfalenpost" Press (Germany)
USI (Germany) Publication by Marén Schorch 01.08.2014 Wesfalenpost (Newspaper) General Public (Germany)
USI (Germany) Meeting with Professionals 05.08.2014 Meeting with representatives from Professionals (Germany)
“Atempause”, a helping/relief service
for caregivers
AVINOTEC Presentation of TOPIC 08.08.2014 Meeting TU Munich General Public (Germany)
(Germany)
AVINOTEC Presentation of TOPIC 27.08.2014 Meeting TU Munich General Public (Germany)
(Germany)
USI (Germany) Meeting with manager of Diakonie 27.08.2014 Meeting with manager of Diakonie —  Professionals (Germany)
Home Emergency Service
department
AVINOTEC Presentation of TOPIC 29.08.2014 Meeting with Dr. med. Baumann, Professionals (Germany)
(Germany) Wilnsdorf
USI (Germany) Interview 03.09.2014 Interview for Radio Siegen Professionals (Germany)
USI (Germany) Meeting 10.09.2014 Meeting with Manager of Diakonie - Professionals (Germany)
Home Emergency Service
department
TUW (Austria) Presentation 11.09.2014 AAL Researchers, Companies,
Stakeholders (Romania)
TUW (Austria) Workshop organisation and paper 11.09.2014 ACM GROUP 2014 Workshop on Researchers (worldwide)
presentation at the workshop Collaboration and Coordination in the
Context of Informal Care (CCCiC
GROUP 2014)
AVINOTEC Conference 11.09.2014 ACM Workshop Group CCCiC Researchers (worldwide)
(Germany)
USI (Germany) Networking with other experts and 16.09.2014 Workshop “Sustainable integration Professionals (Germany)

promoting awareness for TOPIC

of online information and counseling
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AVINOTEC
(Germany)
USI (Germany)

AVINOTEC
(Germany)
USI (Germany)

USI (Germany)

ESE (France)

AVINOTEC
(Germany)
USI (Germany)

USI (Germany)

USI (Germany)

USI (Germany)

USI (Germany)

USI (Germany)

Presentation of TOPIC

Newsletter

Presentation of TOPIC
Presentation of TOPIC

Establishing a website of TOPIC
UniSiegen on the “ICT for
Inclusive Aging” Website
Conference

Presentation of TOPIC

Presenting current status of
project progress and technical
development to the care
coordinators, so they can help
recruiting users

Meeting

Presenting current status of
projects progress and technical
development to the care
coordinators.

Presentation

Advertisement in showcase

Meeting

24.09.2014

26.09.2014

29.09.2014

02.10.2014

03.10.2014

09.10.2014

20.10.2014

29.10.2014

29.10.2014

30.10.2014

30.10.2014

04.11.2014

10.11.2014

AAL

offerings”

Meeting IT-Security Exhibition, Essen

Information about Topic, asking
participation in the newsletter of the
municipality of Kirchen

Conference University of Applied
Sciences

Social Station Betzdorf Kirchen

Website

Networking event in Florence, Italy

BMW — Car manufacturer

Presentation

Meeting with Manager of Diakonie
and the representatives from
Diakonie stations

Meeting with Professionals

Presenting TOPIC in the Diakonie
Station: Siegen Geisweid

A nicely designed advertisement for
user acquisition

Meeting with experts from project
"Pause"
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General Public (Germany)

General public (Germany)

Researchers (Germany)

Stakeholders, Patients
(Germany)

Practitioners, Researchers,
General Public, Users
(Germany)

Professionals,
Researchers, Policy
makers, General Public
(International)

General Public (Germany)

Professionals (Germany)

Professionals (Germany)

Professionals (Germany)

Professionals (Germany)

General Public (Germany)

Professinals (Germany)



USI (Germany)
USI (Germany)
TUW (Austria)
TUW (Austria)
TUW (Austria)
USI (Germany)
USI (Germany)

USI (Germany)
TUW (Austria)
TUW (Austria)

ESE (France)

AVINOTEC
(Germany)
SOGL (Austria)

SOGL (Austria)
SOGL (Austria)
SOGL (Austria)
AVINOTEC
(Germany)

SOGL (Austria)

SOGL (Austria)

Presentation of Poster
Presentation

Distribution of Flyers
Distribution of Flyers, short
presentation of TOPIC
Distribution of Flyers, short
presentation of TOPIC
Workshop

Networking with other experts and
promoting awareness for TOPIC
Distribution of Flyers
Distribution of Flyers

Distribution of Flyers

Conference

Meeting

Distribution of Flyers
Distribution of Flyers

Distribution of Flyers
Distribution of Flyers
Meeting

Distribution of Flyers

Distribution of Flyers

13.11.2014

13.11.2014

19.11.2014

19.11.2014

19.11.2014

21.11.2014

24.11.2014

27.11.2014
27.11.2014
27.11.2014
03.12.2014

12.01.2015

13.01.2015
13.01.2015
13.01.2015

14.01.2015

15.01.2015

20.01.2015

21.01.2015

AAL

World Usability Day Conference
Siegen

Presenting TOPIC in the World
Usability Day 2014

Distribution of flyers to pharmacy
next to the university

“Red Cross” advanced training for
informal caregivers.

“Red Cross” advanced training for
informal caregivers.
Transferworkshop "Pflegende
Angehorige in NRW"

Workshop “Support for informal
caregivers”

Pflegekongress14

Pflegekongress14
Pflegekongress14

Conference in collaboration with local
NGOs, Presentation of TOPIC,
distribution of Flyers

Skype Meeting

Distribution of Flyers to Pharmacy
Distribution of Flyers to Pharmacy

Distribution of Flyers to
Hofmuhlapotheke

Distribution of Flyers to
Metatronapotheke

Presentation of TOPIC - Exhibitor
Meeting

Distribution of Flyers to
Werdertorapotheke

Distribution to Red Cross
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General Public (Germany)
General Public (Germany)
Informal Carers (Austria)

Informal Caregivers
(Austria)

Informal Caregivers
(Austria)

Professionals (Germany)

Professionals (Germany)

Professionals (Germany)
Professionals (Austria)
Professionals (Austria)

General Public,
Stakeholders (France)

Professionals
(International)
Informal Carers (Austria)

Informal Carers (Austria)
Informal Carers (Austria)
Informal Carers (Austria)
Professionals
(International)

Informal Carers (Austria)

Informal Carers (Austria)



SOGL (Austria)
SOGL (Austria)

AVINOTEC
(Germany)
AVINOTEC
(Germany)
AVINOTEC
(Germany)
AVINOTEC
(Germany)
AVINOTEC
(Germany)
SOGL (Austria)

SOGL (Austria)

SOGL (Austria)
SOGL (Austria)

AVINOTEC
(Germany)
SOGL (Austria)

AVINOTEC
(Germany)
AVINOTEC
(Germany)
AVINOTEC
(Germany)
SOGL (Austria)

SOGL (Austria)

AVINOTEC
(Germany)

Distribution of Flyers

Distribution of Flyers
Meeting

Meeting Cooperation model -
Hahn Projects
Meeting research tipics - 1ISYS

Meeting NRW.TV local TV
Channel
Meeting IST Hessen

Distribution of Flyers
Distribution of Flyers

Distribution of Flyers
Distribution of Flyers

Meeting FINSOZ e.V. - care
innovation
Distribution of Flyers

Meeting i4Drive

Meeting Ciklum-Empwoering
Collaboration

Meeting Talentica - Sachin Murti

Distribution of Flyers

Distribution of Flyers

Meeting NRW Economics Minister

21.01.2015
21.01.2015

23.01.2015

29.01.2015

02.02.2015

10.02.2015

12.02.2015

18.02.2015

18.02.2015

18.02.2015
19.02.2015
19.02.2015

26.02.2015
02.03.2015

02.03.2015

02.03.2015

02.03.2015

03.03.2015
03.03.2015

AAL

Distribution to Thaliaapotheke

Distribution of Flyers to
Rotundenapotheke

Presentation of TOPIC to TraffGo
road

Presentation of TOPIC

Presentation of TOPIC
Presentation of TOPIC
Presentation of TOPIC
Distribution of Flyers to
Gersthofaphotheke

Distribution of Flyers to

Siebenbrunnenaptheke
Distribution of Flyers to Pharmacy

Distribution of Flyers to Pharmacy

Presentation of TOPIC

Distribution of Flyers to Pharmacy
Presentation of TOPIC
Presentation of TOPIC
Presentation of TOPIC
Distribution of Flyers to

Sonnenapotheke
Distribution of Flyers to Pharmacy

Presentation of TOPIC
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Informal Carers (Austria)

Informal Carers (Austria)

Professionals
(International)
Professionals (Germany)

Professionals (Germany)
Professionals (Germany)
Professionals (Germany)
Informal Carers (Austria)
Informal Carers (Austria)

Informal Carers (Austria)
Informal Carers (Austria)

Professionals (Germany)

Informal Carers (Austria)

Professionals
(International)
Professionals
(International)
Professionals
(International)
Informal Carers (Austria)

Informal Carers (Austria)

Policy makers (Germany)



AVINOTEC
(Germany)
AVINOTEC
(Germany)
AVINOTEC
(Germany)
AVINOTEC
(Germany)
AVINOTEC
(Germany)
SOGL (Austria)

AVINOTEC
(Germany)
AVINOTEC
(Germany)
SOGL (Austria)

SOGL (Austria)

AVINOTEC
(Germany)
AVINOTEC
(Germany)
AVINOTEC
(Germany)
USI (Germany)

TUW (Austria)

AVINOTEC
(Germany)
AVINOTEC
(Germany)
AVINOTEC
(Germany)
SOGL (Austria)

Meeting Reachi-In.com
Meeting bitmovin GmbH
Meeting Kantox limited
Meeting Business developer of
Dermandar

Meeting Essence Inc.

Distribution of Flyers
Meeting ITSNRW

Meeting ITTIAM SYSTEMS
EUROPE

Distribution of Flyers
Distribution of Flyers
Meeting Project Concept Traffic
Watcher

Workshop VDE/VDI

Meeting Telekom Senioren
Meeting with local Partner
Press release

Meeting ITS-Germany
Conference

Meeting Presentation project

"Traffic Watcher" SWARCO
Distribution of Flyers

03.03.2015

03.03.2015

03.03.2015

03.03.2015

04.03.2015

05.03.2015
05.03.2015

06.03.2015

09.03.2015

10.03.2015

12.03.2015

13.03.2015

16.03.2015

19.03.2015

23.03.2015

25.03.2015

03.04.2015

08.04.2015

13.04.2015

AAL

Presentation of TOPIC
Presentation of TOPIC
Presentation of TOPIC
Presentation of TOPIC
Presentation of TOPIC

Distribution of Flyers to Pharmacy

Presentation of TOPIC
Presentation of TOPIC

Distribution of Flyers to Malteser
Care Ring

Distribution of Flyers via Mrs. Frank
who is in contact with informal
caregivers in Lower Austria
Presentation of TOPIC

Presentation of TOPIC
Presentation of TOPIC
Introduced Prototype of TOPIC

Platform

Press release / published by various
online and print media
Presentation of TOPIC

Presentation of TOPIC at Mobile
World Congress, Barcelona 2015
Presentation of TOPIC

Distribution of Flyers - General
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Professionals
(International)
Professionals
(International)
Professionals
(International)
Professionals
(International)
Professionals
(International)
Informal Carers (Austria)

Professionals
(International)
Professionals
(International)
Informal Carers (Austria)

Informal Carers (Austria)

Professionals (Germany)
General Public (Germany)
General Public (Germany)
Professionals (Germany)
General Public (Austria)
General Public (Germany)
Professionals
(International)

General Public (Germany)

Informal Carers (Austria)



AVINOTEC
(Germany)
AVINOTEC
(Germany)
AVINOTEC
(Germany)
AVINOTEC
(Germany)

TUW (Austria)

AVINOTEC
(Germany)

TUW (Austria)

USI (Germany)

UTT (France)

AVINOTEC (Germany)

AVINOTEC (Germany)

AVINOTEC (Germany)

USI (Germany)
TUW (Austria)

Meeting ImmoPlus
Cheruskerquartier GmbH
Meeting StraBen.NRW

Meeting WalkMe

Meeting Evangelical church
Web2.0
Press release

Meeting Diakonie

Workshop

Attended “Seniorentag”
and presented TOPIC

Presentation

Meeting with EDAD
(Presentation of Live
Video))

Meeting / Video Call
(Presentation of Live
Video)

Meeting / Video Call (Live
Video Demo)

Interview by reporter

Publishing scientific
article “The Definition and
Use of Personas in the
Design of Technologies
for Informal Caregivers”

13.04.2015

27.04.2015

13.05.2015

13.05.2015

20.05.2015

27.05.2015

19.06.2015

04.07.2015

10.07.2015

15.07.2015

24.07.2015

28.07.2016

30.07.2015
10.08.2015

AAL

Practitioner’s

Presentation of TOPIC
Presentation of TOPIC
Presentation of TOPIC
Presentation of TOPIC

Press release about presentation of
TOPIC during TU Family Day
Presentation of TOPIC

Keynote Speech at the 5th
international workshop on
Infrastructures for healthcare (ICH):
Patient - centred Care and Patient
generated Data

Fair

UNAF — Journée internationale de aidants
(Informal Caregiver’s Day)

Presentation and technical possibilities

Technical possibilities of AVINOTEC

Traffic Watcher: Presentation and technical
possibilities

Westfalenpost (Newspaper)

Publisher “Springer”
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General Public (Germany)
Professionals (Germany)
Professionals
(International)
Professionals (Germany)
General Public (Austria)

Professionals (Germany)

Researchers (International)

General Public (Germany)

Informal Carers,
Practitioners, Researchers
(France)

Professionals (Germany)

Stakeholders (worldwide)

Stakeholders (Germany)

Press (Germany)
Professionals (Germany)



AVINOTEC (Germany)
AVINOTEC (Germany)
AVINOTEC (Germany)

TUW (Austria)

TUW (Austria)
TUW (Austria)

AVINOTEC (Germany)
AVINOTEC (Germany)

AVINOTEC (Germany)

AVINOTEC (Germany)

TUW (Austria)

AVINOTEC (Germany)

SOPHIA (Germany)

ESE (France)

Live Video Demo
Live Video Demo

Presentation TOPIC AAL
/ Frauenhofer IDMT
Conference AAATE 2015
/ Distribution of Flyers,
Posters and short
summaries of TOPIC
Conference AAATE 2015
/ - Presentation of Paper
Publishing scientific
article

Sensors Offroad

Live Video Demo

Live Video Demo / “Active
Safety Car”, Sensorik
AAL

Preparatory meetings for
the pilot project with the
IS and the two “Diakonie”
works in Duisburg and
Wuppertal / Live Video
Demo

Presentation of the
abstract “CareCamera:
Tensions between User
Needs and Ethical
Issues”

Live Video Demo /
Meeting with
Strallen.NRW

Giving information about
the project

Meeting, organized by
ESE and Espace Idées

19.08.2015

20.08.2015

28.08.2015

11.09.2015

11.09.2015

15.09.2015

18.09.2015

21.09.2015

21.09.2015

24.09.2015

05.10.2015

10.10.2015

12.10.2015

AAL

Presentation / AAL topics — “Diakonie” /
University of Siegen / AVINOTEC
Meeting ITS e.V. Germany — 25" Board
Meeting

Live Video Demo

Conference in Budapest (Hungary)

Conference in Budapest (Hungary)

Studies in Health Technology and
Informatics

Conference 13. Hessischen
Mobilitatskongress 2015
University Wuppertal

Kornkret Consult Ruhr GmbH

Conference AAL Forum

Meeting in Leverkusen

Conference in Frankfurt

Conference “How new technologies can
make your life easier”
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Policy makers (Germany)
Professionals (Germany)
Professionals (worldwide)

Researchers (international)

Researchers (international)

Researchers (Austria)

Professionals (Germany)

Professionals (Germany)

Professionals (Germany)

Researchers (International)

Professionals (Germany)

Policy makers (Germany)

General Public (France)



ESE (France)
SOPHIA (Germany)
UTT (France)

TUW (Austria)

USI (Germany)

AVINOTEC (Germany)
AVINOTEC (Germany)
SOPHIA (Germany)

SOPHIA (Germany)
AVINOTEC (Germany)
TUW (Austria)

AVINOTEC (Germany)

AVINOTEC (Germany)

ESE (France)

AVINOTECH
(Germany)

bien chez moi.

Conference organized by
ESE

Giving information about
the project

UTT Symposium Internet
des Faibles

Distribution of flyers,
project description and
posters

Presenting the TOPIC
poster at World Usability
Day

Live Video Demo

Live Video Demo

Giving information about
the project

Giving information about
the project

Live Video Demo

Presentation of the
project

Live Video Demo / WIG
online project application
consultation of the project
promoter

Live Video Demo

Organization of
conference “How senior
people can preserver
their memory thanks to
new technologies”
Presentation / Live Video
Demo at Conference

15.10.2015

15.10.2015

16.10.2015

06.11.2015

12.11.2015

16.11.2015
16.11.2015
19.11.2015

21.11.2015

26.11.2015

05.12.2015

08.12.2015

12.12.2015

30.12.2015

Conference “Ageing is fun”
Conference in Kassel
Presentation

Conference “Pflegekongress 15”

World Usability Day in Siegen

Presentation at “Miovision”
Presentation PRISMA solutions

Conference in Berlin

Meeting in Bamberg

AAL

Conference “Aachner Stralen und

Verkehrstage 2015”
TU Family day

Presentation in Jurlich

D Cibferebce BWSUB . Tage 2015

Conference in Bergisch Gladbach
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General Public (France)
Policy makers (Germany)
Researchers (France)

Professionals (Austria,
Germany, Switzerland)

General public (Germany)

Professionals (Germany)
Professionals (Germany)
Policy makers (Germany)
Researchers (Germany)
Professionals (Germany)
TUW employees incl.

informal caregivers (Austria)
Stakeholders (Germany)

Professionals (Germany)

Professionals (Germany)



ESE (France)

USI (Germany)

ESE (France)

ESE (France)

USI (Germany)

TUW (Austria)

ESE (France)

UTT (France)

UTT (France)

UTT (France)
ESE (France)
UTT (France)

TUW (Austria)

Networking

Presentation of TOPIC in
ICT for Aging Society and
the symposium “Digital
Competence of Elderly,
Institute for Social Work
and Social Education”
Organizing cultural event
for seniors / distribution
of TOPIC flyers
Organizing event in
collaboration with MSA
Louvres / Distribution of
TOPIC flyers

Presenting paper about
TOPIC in CSCW 16°
Publishing scientific
article by Susanne
Hensely-Schinkinger
Networking /
Dissemination of TOPIC
at Conference
Publishing scientific
article (Malte Paskuda,
Myriam Lewkowicz)
Publishing scientific
article (Matthieu Tixier,
Myriam Lewkowicz)
Presentation of paper
“Counting on the Group”
Discussion project with
interested people
Master thesis defence of
Joella Harral
Announcing TOPIC Final
Event

13.01.2016

21.01.2016

28.01.2016

18.02.2016

01.03.2016

10.03.2016

22.03.2016

21.04.2016

07.05.2016

05.11.2016

25.05.2016

20.06.2016

28.06.2016

AAL

Conference “New Horizon 2020”

Presentation in Sannois

City Hall

Conference in Lourvres

Conference

“Support Services for Informal Caregivers:

Survey with Providers in Austria

Conference in Rotterdam

“Springer”

“‘ACM”

Conference in San Jose (USA)

Meeting organized my E-Seniors and City

Hall
Project related presentation

Entry on the Universitys website
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Researchers, Universities,
SMEs, patient organizations
(France &Europe)

Policy makers (Germany)

Policy makers, general
public, seniors, informal
caregivers (France)
Policy makers, general
public, seniors, informal
caregivers (France)

Registered conference
attendees (Germany)

Researchers (Austria)

Researchers, Universities,
SMEs, NGOs. (France,
Belgium, Netherlands)
Researchers (France)

Researchers (France)

Researchers (International)
General public (France,
Belgium, Netherlands)
Researchers (France)

General public (Austria)



TUW (Austria)
TUW (Austria)
TUW (Austria)

TUW (Austria)

ESE (France)

ESE (France)

TUW (Austria)
TUW (Austria)
TUW (Austria)

TUW (Austria)

Promoting TOPIC Final
Event
Distribution of flyers

Distribution of flyers

Holding final event

Form aimed on raising
the awareness about
activities in lle-de-France
region for elderly people
[Distribution of flyers
Networking /
Dissemination of TOPIC

Presentation of paper
Presentation
Presentation

Presentation

29.06.2016

30.06.2016

30.06.2016

30.06.2016
06.07.2016

08.07.2016

13.07.2016
18.07.2016
18.07.2016
18.07.2016

AAL

Entry on the University’s website

Distribution of English flyers at the Final
Event

Distribution of German flyers at the Final
Event

Public event to conclude the project

Forum in Paris

Horizon 2020 in Brussels

Conference ICCHP 2016
Entry on project website
Entry about final event on project website

Publishing final event pictures online
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General public (Austria)
General public (Austria)
General public (Austria)

General public (Austria)

General public (France)

Policy makers, companies,
universities, research
organizations, NGOs
(Europe)

Researchers (Europe)

All (Europe)
All (Europe)

All (Europe)
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